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Crossword Puzzle Fun!
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Clues

Down
1. A deaf person would call his hearing friend
through the service.

3. A relay operator types spoken words into
that can be read ona TTY.

5. Relay service is available 24 a day,
7 days a week.

7. Sarah Squirrel can hear but cannot speak, so she
uses Carry Over to make her relay
calls.

9. Relay Rabbit uses American Sign Language
or to communicate with a Video
Relay Interpreter.

10. Marissa Mouse likes to use her own when she

makes a relay call so she uses Voice Carry Over Relay.

12, Gato Adelante uses Relay so his
conversations can be translated into English when he
calls Relay Rabbit,

Across

2. Chelsea Chipmunk has a disability,
so she uses Speech to Speech Relay.

3. The device that Relay Rabbit uses to read
the fext messages typed to him by a relay
operator is called a

o

. A relay operator will what
Tyrone Turtle says to Relay Rabbit for
him to read on his TTY.

6. A relay will voice what
you type and type what your friend says
back to you.

8. During a relay call, you need to type ___
when you are finished speaking.

11. Using relay service is fun and
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Unscramble these relay words using these clues.

What you dial to call the Relay Service.

This lets people who are deaf,
hard of hearing, or speech-disabled
talk to people whe can hear.

A deaf person uses a TTY to call relay,
and a hearing person uses this.

A person who is can use
Voice Carry Over to make a relay call.

When you give the relay operator your
friend's phone number, he/she will
you to your friend.

People use the relay service to
with each other.

A person who has a speech disability
would use this type of relay.

A person who has a special phone
with a camera that lets the operator
see him would use
service.
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Relay Rabbit wants to call his mother to thank her for the carrot cake.
Help his relay call get through the maze to the relay operater.
Next help the operator send Relay Rabbit’s call through the maze to his mother.

“When I call Relay Rabbit, a special relay ;
operator who can understand me types Hearing Carry Over
what I say to Relay Rabbit on his TTY."

"When I call Relay Rabbit we both type to each -
other on our TTYs. A relay operator reads what I Voice Cnrr'y Over
type to him and I pick up my receiver to listen.”

“When I call Relay Rabbit, a Spanish-speaking relay

operator translates what I say into English and types Speech to Speech
it to Relay Rabbit for him fo read on his TTY."

"I like to use my own voice on the telephone. When

I call Relay Rabbit, a relay operator types what I SpﬂﬂiSh R«Elﬂ‘f
say to him on his TTY for him fo read.”
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Trace these Vermont Relay toll free
numbers to help you remember them!

1-800-253-0191 1-877-253-7244

TTY/ASCIT French

1-800-253-0195 1-900-230-6262

Voice 900 Services

1-877-253-8260 1-800-676-3777

VCO Customer Service

1-877-253-0446 www.vtvrs.com

Speech to Speech Video Relay

1-877-253-5425

Spanish
www.vermontrelay.com

Internet Relay
Vermont Telecommunications Relay Service
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